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The Food for Thought net-café (net-café Matière à Réflexion) is a not-for-profit organization 

aiming to promote connectedness and good nutrition in disadvantaged neighbourhoods in 

Ottawa.  August, 2019 marks our first year of operation.  This year was entirely dedicated to 

running a pilot in the Caldwell neighbourhood in a joint project with the Carlington Community 

Health Centre.  We also acknowledge help from the Carlington Chaplaincy, the Caldwell Family 

Center and the city of Ottawa staff.  Above all this project would not have been possible 

without the generous grants from the Ottawa Community Foundation, Mazon and private 

donours. 

 

This report covers the period ending on August 30th 2019, the end of our fiscal year.  Our 

operations started in earnest on February 1st to June 28th 2019.  Our second year of operations 

started in September 2019 and is not covered in this report.  The café was open Fridays from 

6pm to 9pm (6:30 to 8:30 for food service) at the Bellevue Community Center, 1475 Caldwell 

Avenue.  At the Bellevue Community Centre, the Food for Thought net-café is free:  free WIFI, 

free use of computer, free food, free access for all. 

 

The objective of the Food for Thought net-café is to provide a convivial meeting place in a 

difficult neighbourhood, where people can access to good food, the internet, computers and 

meaningful social interaction in a safe and integrative environment.  This mirrors the function 

of many neighbourhood cafés, tea houses, or pubs in various cultures.  It is a place where 

people meet, a safe harbour and an anchor point for the community.  Within this mission we 

would like to focus in particular on youths at risk. 

 

Our first year was a resounding success with up to 80 clients per night, limited only by the 

capacity of the premises.  This is almost triple the planned attendance of 30 per evening.  Our 

pilot originally called for operations two days a week but unfortunately, we could only obtain 

the premises on Fridays.  The most common request we get is for opening more often.   

 

http://www.foodforthought.cafe/
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With success comes challenges like scaling food production, service, computer availability and 

control, but we have adapted to our success. 

Our supporters:  Funding for this project was mainly from the Ottawa Community Foundation, 

Mazon and in-kind donations from the Carlington Community Health Centre.   Our volunteers 

have provided value that far surpasses the monetary of our cash and in-kind supporters..   

 

Activities: 

• The café operated for 21 evenings on Fridays between Feb 1st and June 28th . 

• The café provided free WIFI access in the Bellevue Community Centre 24/7 from January 

2019 and is projected to continue operating. 

• The café baked and served fresh bread on a monthly basis for the Caldwell Community 

Dinner sponsored by the Carlington Community Chaplaincy and the St Mark and Ste 

Mary Coptic Orthodox Church. 

• The café provided 180 freshly prepared fruit smoothies and chilled coffees for the 

Community BBQ on June 29th. 

• Peripheral activities directly linked to the café include offering tickets to the haunted 

walk, taking children and adults to live music concerts, providing personal computers 

and teaching of computer programming. 

In all we served over $9,700 worth of food prepared on the spot with our panini press, waffle 

iron, espresso machine and blenders.   We provided income, work experience and training for 4 

community members as part time employment,.   Many also volunteer.  

coffees 

espresso macchiato cappuccino 

chai latte hot chocolate 

smoothies 

pineapple orange strawberry 

croissandwich cheese melt 

hummus salad soup 

dessert waffle Nuts     Savory waffle 

http://www.foodforthought.cafe/
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agree strongly
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We often serve clients that are visibly hungry.  We have also observed a shift in people’s choice 

of food, many who initially turned down vegetables, fruits or nuts, now ask for any surplus to 

bring back home.  This is a very important sign of the impact we are having on nutrition. 

 

A Survey was conducted in June to assess our success in achieving our objectives and to help 

plan the future.   The opinions of 29 people collected from 21 responses (families were allowed 

communal response) were received, representing about half of our regular clientele.  Below are results 

averaged over all responses. 

.   
Visit frequency:   Rarely  Sometimes ` Often   Always 

Stay per visit:   2.5 hours (most people stay for the whole time the café is open) 

The answers to the questions below were categorised as:   

  1 Strongly Disagree 2 Disagree 3 Neither  4 Agree  5 Strongly Agree 

Very few respondents disagreed on any of the questions.   On average respondents agreed or strongly 

agreed to all questions. 

 

 

15 suggestions and comments were received with the survey and are summarized below: 

• 3 suggestions were to have the café open more often and during the summer 

• 3 suggestions were that children should be strictly allowed with parents only (current rules 

allow older sibling to accompany the under 13) 

• 3 comments were that the café was too noisy (mainly with children) 

• 2 suggestions were that there should be adult only café nights) 

• 2 thanks and encouragement to the staff and volunteers 

• 1 suggestion for using disposable cups. 

• 1 request to publicise the café more extensively. 

Do you think that having free services is 
important for the community? 

Do you think a phone would be useful at 
the café? 

Would you like to see the café open more 
often? 

Do you think the café enhances to the 
community spirit? 

Do you feel the café is good for kids and 
youths?   

Do you feel the café contributes to your 
well-being? 

Do you think the internet access is 
important at the café? 

Do you like the food quality at the café?   
 

Do you think that staying at the café is 
pleasant? 

Do you feel safe at the café?  

http://www.foodforthought.cafe/
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We are happy and proud of the high value the Caldwell community places on the Food for 

Thought net-café.  We also recognize issues and difficulties with our operations.   

A major issue is that the café hosts many children under 13 and even if they are accompanied 

by an adult, guardian or older sibling they are noisy and at times out of control.  This turns 

many youths (older than 13) and adults away.  We believe that the main reason for the 

disproportionate number of kids is the fact that there is no school on Saturday, kids are allowed 

up later and bringing them to the café allows some respite for weary parents.  The main 

counter for this would be to open during weekdays, at which times children under 13 would not 

be allowed after 7:30 or at all.  Other measures have also been taken such as taking orders at 

the tables rather than at the counter, which forces all guests to sit if they want to get served 

and thus reduces circulation. 

 

Another operational issue arises because with the café is facing is that the high participation 

rates at the café requires much more there is insufficient preparation time but operations 

remain time-bound within the hours provided by the city (5-10PM on Fridays). With the tasks 

of setting up and tearing down tables, chairs, computers, and service equipment there is 

precious little time left to prepare food ahead of time for a large customer base.  This results in 

long wait times and intense pressure for our staff and volunteers behind the counter.  To 

alleviate this, we have recently reached and agreement with two Social Enterprises, Eat More 

Soup and Food Works to prepare food for us.  This comes at a higher cost but supports other 

organisations for the social good. 

 

Take Away 

• Participation, appreciation and value of the café by the community has been 

demonstrated beyond doubt.  Clearly the community would like to see more of it. 

• We have demonstrated our ability to adapt to the community needs and operate the 

café more effectively. 

• Participation by adults and youth has been curbed because of being open only on 

Fridays. 

The Caldwell area is home to the highest concentration of Ottawa Community Housing 

residents, yet it does not have a community meeting place.  We encourage the city to find ways 

to provide more access to facilities in this neighborhood for general population use. 
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FINANCIAL STATEMENTS 

corporate name Food for Thought net-café  
BN  736669516RC0001   

Address or record 2144 Dunelm Street, Ottawa, ON, K1G2S3 

Corporation type Non for Profit   

Fiscal Year End 30-Aug-2019    

 Income Statement    

  Earnings    

   Grants   $  14,296.00  

   Donations  $        500.00  

      $  14,796.00  

      

  Expenses    

   Incorporation fees  $        309.20  

   Food   $    3,829.08  

   Minor equipment  $    3,996.27  

   Hardware  $        852.84  

   Services   $        498.09  

   Telecom   $        804.02  

   Payroll   $        824.92  

   vehicle   $          92.67  

      $  11,207.09  

      

  Excess income   $    3,588.91  

  Starting reserve   $                 -    

  Ending Reserve   $    3,588.91  

      

 Balance Sheet    

  Assets    

   GIC   $    1,000.00  

   Bank Account (cash)  $    3,989.92  

      $    4,989.92 

  Liabilities    

   Directors loan  $    1,300.95  

   

Outstanding CC 
balance  $          72.28  

   

Outstanding 
remittance  $          27.78  

      $    1,401.01 

      

   Closing Balance  $    3,588.91  
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Gallery of life at the Food for Thought net café 

New menu 

  

Eat, play, learn, share 

 

 

 

Regular customers (right to left) 

Annabelle with her great grandson; the kids showing uncle 

Amed about the computer;  Melvin showing off his Djembe; 

Alex, the next Steve Jobs. 

Anupama, Daniel, Sylvain and Rihanna busy 

around our rolling café in a box.  Anupama has 

been working a full shift at McD and gives her 

time to the café in the evening. 
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